
SIA Close Protection 

Level 3 Certificate for Working as a Close Protection Operative within the Private Security Industry 

Learning Outcomes Unit 1
The learner will:
    • Understand the roles and responsibilities of a close protection        
       operative
    • Understand basic surveillance, anti-surveillance and counter-          
       surveillance techniques
    • Understand legislation relevant to a close protection operative
    • Understand the importance of interpersonal skills within a close     
       protection environment
    • Understand the importance of reconnaissance within a close           
       protection environment
    • Understand search procedures within a close protection                   
       environment
    • Be able to establish and maintain secure environments

Learning Outcomes Unit 2
The learner will:
    • Understand the importance of threat assessment, risk                       
       management and operational planning
    • Understand the importance of teamwork and operational briefing 
       within a close protection environment
    • Understand close protection foot drills
    • Understand the importance of planning for route selection
    • Understand the importance of transport management within the   
       close protection environment
    • Understand incident management within a close protection            
       environment
    • Understand venue security operations
    • Be able to plan and prepare to carry out a close protection              
       operation
    • Be able to provide close protection of a principle

Learning Outcomes Unit 3
The learner will:
    • Understand the principles of conflict management appropriate to  
       their role
    • Understand how to recognise, assess and reduce risk in conflict      
       situations
    • Understand how to communicate in emotive situations to de-         
       escalate conflict
    • Understand how to develop and use problem solving strategies      
       for resolving conflict
    • Understand good practice to follow after conflict situations
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Course Description
The Level 3 Certificate for Working as a Close Protection 
Operative within the Private Security Industry is a qualification for 
individuals who work or would like to work as Close Protection 
Officers. It is based on the SIA Specification for Learning and 
Qualifications for Close Protection Operatives and in Conflict 
Management 2014. Successful completion of the qualification 
enables learners to apply for an SIA licence in Close Protection.  

Who should attend? 
English Language: Security operatives are likely in the course of 
their work to be required to make calls to the emergency 
services, or need to communicate to resolve conflict. It is 
essential that security operatives are able to communicate 
clearly.

Course Length 
14 Days

Assessment 
Unit 1 - Working as a Close Protection Operative  
Unit 2 - Planning, Preparing and Supporting a Close Protection       
              Operative
Unit 3 - Conflict Management within the Private Security Industry 

Certification 
Level 3 Certificate for Working as a Close Protection Operative 
within the Private Security Industry (QCF)

Booking 
Book now by calling us on 01322 38 15 15 or book online at 
www.tfs-training.co.uk 
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