Understanding Spectators

Level 2 Award for Understanding Spectators

Course Description

The IQ Level 2 Award in Understanding Stewarding at Spectator
Events is aimed at individuals who are interested in

becoming stewards at spectator events, it covers the
knowledge of preparing for spectator events, responding to
injuries, illnesses and other emergencies, controlling the entry,
exit and movement and monitoring crowds and responding to
potential crowd problems at spectator events. This qualification
meets the requirements of the Green Guide for stewards

to work unaccompanied whilst they are completing their
competency qualification.

Who should attend?
There are no formal entry requirements. However, learners
should be able to work at level 1 or above.

Course Length
3 Days

Assessment

All units in this qualification are assessed by portfolio (internally
set and marked and quality assured by 1Q). An

Achievement Record/ Workbook for this qualification is
available to download from the IQ website.

Certification
Level 2 Award for Understanding Spectators

Booking
Book now by calling us on 01322 38 15 15 or book online at
www.tfs-training.co.uk
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Learning Outcomes Unit 1

The learner will:

- Understand how stewards prepare for spectator
Events

- Learn How Stewards Control the Entry, Exit and
Movement of Spectators at Events

- Understand How Stewards Monitor Crowds and
Respond to Potential Crowd Problems at
Spectator Events

- Learn How to Respond to Injuries, Ilinesses and
Other Emergencies in Active Leisure and
Learning
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