
Combined Teacher Training Courses

The Highfield Level 3 Award for Deliverers of Physical 
Intervention Training within the Private Security Industry has 
been developed to meet the requirements of tutors who work 
within the private security industry.
The Level 3 Award in the Delivery of Conflict Management 
Training (QCF) is a qualification for trainers who deliver or wish 
to deliver conflict management training at level 2. It is suitable 
for all sectors.
The Level 3 Award in Education and Training provides an 
introduction to teaching. It can meet the needs of a range of 
trainee teachers.

Who should attend? 
To register for this qualification, learners are required to meet 
the following entry requirements:
- Training qualification
- Sector qualification
- Language pre-requisite

Course Length 
9 days 

Assessment 
Portfolio of Evidence. 

Certification 
Successful candidates will receive Level 3 Award in Deliverers of 
Physical Intervention Training, Level 3 Delivery of Conflict 
Management Training & Level 3 Education and Training

Booking 
Book now by calling us on 01322 381515 or book online at 
www.tfs-training.co.uk 

Level 3 Award in Deliverers of Physical Intervention Training, Level 3 Delivery of Conflict 

Management Training & Level 3 Education and Training

Learning Outcomes Unit 1
The learner will:
- Understand physical interventions and the                         implications of 
their use
- Understand how to reduce the risk of harm when            physical 
intervention skills are used
- Be able to use non-aggressive physical skills to protect    yourself and 
others
Learning Outcomes Unit 2
The learner will:
- Be able to assess the training environment to reduce      risks in 
preparation for physical intervention training
- Be able to safely and effectively manage the learning      environment for 
physical intervention skills
Learning Outcomes Unit 3
The learner will:
Know how communication can be used to solve problems and reduce the 
likelihood of conflict
Know the factors that influence human responses in conflict situations
Know how to assess and reduce risk in conflict situations
Learning Outcomes Unit 4
The learner will:
Understand the principles of scenario-based conflict management training
Be able to plan and design scenario-based conflict management training
Be able to deliver scenario-based conflict management training
Know how to evaluate own performance
Learning Outcomes Unit 5
The learner will:
    • Understand the teaching role and responsibilities in education and        
       training
    • Understand ways to maintain a safe and supportive learning                    
       environment
    • Understand the relationships between teachers and other                       
       professionals in education and training
Learning Outcomes Unit 6
The learner will:
    • Understand inclusive teaching and learning approaches in education     
       and training
    • Understand ways to create an inclusive teaching and learning                  
       environment
    • Be able to plan inclusive teaching and learning
Learning Outcomes Unit 7
The learner will:
    • Understand principles and practices of one to one learning and              
       development
    • Be able to facilitate one to one learning and development
    • Be able to assist individual learners in applying new knowledge and       
      skills.
Learning Outcomes Unit 8
The learner will:
    • Understand principles and practices of learning and development in     
       groups
    • Be able to facilitate learning and development in groups
    • Be able to assist groups to apply new knowledge and skills in practical  
       contexts
    • Be able to assist learners to reflect on their learning and development  
       undertaken in groups
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